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Education

San Jose State University, San Jose, CA * August 2008-present
Bachelor of Art Degree, Public Relations with a minor in Psychology

Volunteering Experience

Children's Discovery Museum, San Jose, CA * January 2009-May 2009

Served as a helping hand for children discovering new ways of learning.  Was the lead in some of the interactive 
exhibits, such as making corn husk dolls.  With the children, I would help them make connections among similar 
ideas, people and experiences.

Byers Gymnastics, Sacramento, CA *June 2009-August 2009, June 2010-August 2010

Supervised children gymnasts during free gym, teaching and helping them with basic floor, beam, bars and vault 
tricks.  I created relationships with not only the children but also the parents.  Although these kids did take official 
classes, parents would sometimes turn to me for advice because I was able to spend more on-on-one time with 
their children.

Experience

P.F. Chang's China Bistro – Hostess, San Jose, CA * May 2011-present
Coordinated seating arrangements which dictated how the entire restaurant flowed.  Responsible for making each 
guest feel welcomed as soon as they walked in.  As a morning hostess, I would take care of not only my hostessing 
duties, but I also was the take-out person.  During nights, I would take on responsibilities of servers and backwaiters 
along with hostessing.

 Was able to create a smoother running shift by making sure everyone at the front desk knew what was 
going on throughout the entire restaurant- Knowing ticket meal times, keeping track of all large parties and 
being wary of how long tables would sit for, all affected wait times.  I kept track of every guest that walked in 
keeping papers organized and easy to read, allowing the restaurant to get off the wait sooner

 Calming customers down if an unpleasant situation arises- When the front desk would go over quote, I 
would calmly explain to guests the situation and we were doing our best to get them sat as soon as we 
could

 Handled both hostessing and take-out responsibilities during morning shifts- I was able to multitask and 
manage my time well while trying to do both roles, found an efficient way to handle the tasks at hand all 
while keeping both the front desk and take-out station organized

 Executed duties that were not hostessing- Weekend nights were especially busy, which meant I would have 
to help start a table for the server because they were too busy with other guests and with dishes coming out 
from the kitchen nonstop, I would also assist backwaiters bring meals to the appropriate table



Kristy Yip
187 S. 12th Street, San Jose, CA 95112
Mobile: (916)708-6003 kndoty@gmail.com

American Eagle Outfitters - Sales Associate, San Jose, CA * June 2010-December 2011
Giving customers the ultimate shopping experience, tending to them with whatever they needed.  Actually talking 
with people to get a sense of their person style, to offer them the best clothing choice.

 Demonstrated attention to detail which made the entire store clean, organized and ready for customers

 Sold 4 to 5 rewards cards and 1 to 2 credit cards every shift which created a sense a loyalty to our 
customers, ensuring their return to the store

 Processed large amounts of new shipment in a timely manner- Created a system that was efficient and 
better organized the new clothes

Bel Air Supermarkets, Sacramento, CA * June 2007-August 2008, June 2009-August 2009
Being the last impression customers got when walking them out to their car, helping them carry out bags of 
groceries.

 Created a friendly energy while assisting customers to their cars

 Hustling for the customer and cashier to attain a price or a forgotten item

 Produced the stores last impression with customers- Customer service was greatly emphasized and I was 
able to demonstrate great hospitality by being polite and friendly

Skills

 Making and keeping up with personal relationships

 Ability to multitask, using time management

 Basic knowledge of in-Design, Dreamweaver, Photoshop, iMovie and Audacity

 Blog knowledge- Able to break a topic down into multiple parts while incorporating pictures, videos and 
podcasts

 Capable of using Microsoft Word and Powerpoint
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